
Summary of uSe of the fairtrade mark
Companies that wish to work with Fairtrade certified ingredients can 
collaborate with Fairtrade Netherlands in two different ways:

CertiFy aLL iNGredieNtS 
aVaILaBLe iN a PrOdUCt

CertiFy tHe iNDiViDuaL 
iNGredieNtS iN a PrOdUCt

GeNeraL reGuLatiONS fairtrade mark

1. 2.

This applies when all ingredients in the 
product, that qualify for Fairtrade certification, 
have been purchased against Fairtrade conditions. 
A content of at least 20% of Fairtrade-ingredients is 
required to be entitled to carry the label. So, on the 
one hand this could involve mono products, such as 
coffee or bananas, but also composite products like a 
chocolate bar that contains Fairtrade certified cocoa 
and cane sugar.

The label for a Fairtrade-ingredient is being 
used to indicate one single ingredient that has been 
purchased against Fairtrade conditions. In the composite 
product one specific ingredient must be Fairtrade 
certified. For instance Fairtrade cashew nuts in a mixed 
nuts package. Occasionally there may be two or more 
ingredients. This model is referred to as Fairtrade 
Sourced Ingredient (FSI) and replaces Fairtrade Sourcing 
Programme (FSP). FSI is applicable to all ingredients that 
can be Fairtrade certified, with the exception of coffee  
and bananas.

When you have a licence contract with Fairtrade Netherlands you are allowed to use the Mark on your products. This way 
you demonstrate that your products were marketed under Fairtrade conditions. The regulations for the use of the Mark have 
been set out in a manual. The main requirements for a product package are: 

• The Fairtrade Mark shall not be modified;
• There is a clear difference between your brand name and the Mark, where your brand name must always be prominently    
   present;
• The back of your product shows a Fairtrade Claim which mentions the Fairtrade ingredients, the Fairtrade percentage  
   and our website;
• All communications in which the Mark is being used, including packaging, must be presented to Fairtrade Netherlands  
   for approval.

mark aND CLaim ON PaCkaGe for OPtiON 1:

As from 1 May 
 2019 the logo  
has changed from 
                              

Below, the use of the Mark of abovementioned cooperation options is further explained.

into: or:

tHe PriNCiPLe CHaNGeS iN termS OF tHe USe OF tHe LoGo are:  
• ®-symbol was incorporated in the logo;
• In case of composite products and/or Mass Balance products (e.g. cocoa), the Mark with the      next to it will be used.  
   This refers to further explanation on the back of the package;
• In case of mono products (e.g. bananas) and products that are 100% Fairtrade and physically traceable (e.g. coffee),  
   the logo is used without      next to it.

1.



WHeN rePriNtiNG tHe PaCkaGeS Or a NeW PrOdUCt PLeaSe USe tHeSe NeW LoGoS aND BeLoW meNtioNeD CLaimS.
The Fairtrade Claims* to be used on the back of the packaging have also been changed.
Please find below the new versions:

The comprehensive manual, the logos (in .eps) and Claims can be downloaded via Connect. The manual also provides 
more information about product-specific requirements. The approval for the packages also goes through Connect.

Fairtrade contributes to sustainable 
development for certified producers by 
enabling fairer trading conditions, social 
change and environmental protection. 
[Name(s) of Fairtrade traceable 
ingredient(s)] is/are Fairtrade certified, 
traded, audited and sourced from 
Fairtrade producers, total xx%.  
For more {information} visit  
info.fairtrade.net/sourcing**

[Name(s) of Fairtrade traceable 
ingredient(s)] is/are Fairtrade certified, 
traded, audited and sourced from Fairtrade 
producers, total xx%. For more visit  
info.fairtrade.net/sourcing**

    The quantity of [mass balance ingredient] 
required for this product is sourced, traded and 
audited as Fairtrade, ensuring [mass balance 
ingredient name] producers receive Fairtrade 
terms. It may be mixed {during processing} 
with non-certified [mass balance ingredient], so 
that the total matches the amount sourced as 
Fairtrade (mass balance), total xx%. For more 
{information} visit info.fairtrade.net/sourcing**

    {The} Fairtrade [mass balance ingredient] 
may be mixed {during processing} with non-
certified [mass balance ingredient], on a mass 
balance basis, total xx%.  
Visit info.fairtrade.net/sourcing**

PreFerreD
VerSioN

PHySiCaLLY traCeaBLe, 
e.g. coffee or bananas 

maSS BaLaNCe, 
e.g. a chocolate bar

SHOrt 
VerSioN

*If desired, the Claims are also available in other languages.
** If the products are predominantly available on the Dutch market, www.fairtradenederland.nl may also be used as website in the Claim.

In 2020 the 
logo has 
changed from                               

mark ON PaCkaGe for OPtiON 2:

into:

We aim to have all products carry the new Fairtrade 
logos by mid-2022.

hoW DoeS tHe maSS BaLaNCe SYStem Work?   
In the mass balance system the Fairtrade trader 
buys his raw materials in exactly the same way as 
usual. From Fairtrade certified producers and under 
fair conditions. So, the trader pays the farmer’s 
organisation at least the Fairtrade minimum price as 
well as an additional fixed development premium. The 
difference will be processed in the subsequent chains. 
The manufacturer at a later stage in the chain is not 
obliged to keep the Fairtrade raw materials entirely 
separated from the other raw materials he processes. 
He is allowed to deviate as long as the product volume 
he sells as Fairtrade is exactly the same as the volume 
of Fairtrade raw materials that he processed. The 
FLOCERT auditors will meticulously check whether the 
manufacturer observes the rules.

If you have any questions, please contact: 
Fairtrade Netherlands 
Han Hoogvliet, Control & Finances | E: hoogvliet@maxhavelaar.nl T: 030-2337085
Benno Geldman, Control & Certification | E: geldman@maxhavelaar.nl T: 030-2337074

tHe maiN ChaNGeS are:
• Format and layout of the Mark are more aligned with the black  
   original Fairtrade Mark – see option 1;
• The relevant ingredient(s) will, in addition to the Mark, be  
   mentioned specifically (mention a maximum of 2 main  
   ingredients);
• If the Mass Balance is concerned, there will be an arrow next  
   to the ingredient, which refers to the Claim on the back of the  
   packaging.

2.

or:


